User guide for online service order of Hungexpo C.Co.Ltd.
Please sign in your exhibitor accout for ordering services online related to your exhibtionparticipation. By clicking on activities/service order menu you can enter our online service order
page.

1. Please select the exhibition and the contact e-mail address where you wnt to get the order
confirmation e-mail. After that please click on the start button!

2. Select the services, items to order from the list, add the number and click on the add items
to cart button!

3. In your shopping cart you can view the services, items to order. If you want to order further
services, please click on the name of the service-group!

You can change or delete the items in the shopping cart by clicking on the button before the
name of the item..

4. For ordering services please add your name and click on the proceed to checkout button !

5. On the next page you can select your payment method. In case of bank transfer you will find
the information needed to the transfer in the confirmation letter. In case of paying by credit
card we redirect you to the secure page of OTP BANK where you can pay for the items
selected right after you have accepted the terms and condition by checking the I agree box.

After the successful payment our colleague contacts you within 48 hours.
We issue an invoice on the services ordered and send you until the second day of
construction of the exhibition.
We draw your attention that online ordering is available until the day before the fisrts day of
the construction of the exhibition (in case of transfer until the week before the first day of
the construction.)
Should you have any questions or remarks in connection with system operation, please, do
not hesitate to contact our exhibition organisers or send a message to web@hungexpo.hu.!

